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Child Details-

Child’s full Name:

L1 Male [] Female Date of Birth (or expected DOB):

Child’s Home Address:

Postcode:

Any known allergies/medical conditions/dietary needs/additional needs/disabilities:

Parent/Guardian Details-

Person(s) with Parental Responsibility/Relationship to Child:

Title and Name of Parent/Guardian 1:

Main Contact Number:

Email:
Place of Work:

Title and Name of Parent/Guardian 2:

Main Contact Number:

Email:
Place of Work:

Please tick required sessions:

v Monday Tuesday Wednesday Thursday
Full Day

AIM (with breakfast & lunch)

pm {with tea)

Expected Start date:

Main reason for choosing this nursery:

l understand and agree to the terms and conditions of the Nursery’s financial policy, a copy of which | have
received and read:

SIENEA: ..o e Date: . e
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SCALE OF FEES
From April 2026 - March 2027

FLI” Day Fee includes breakfast, £84

8.00am - 6.00pm lunch, snack, and afternoon tea.

Mo r'ning Fee includes breakfast ,E 52
8.00am - 12.45pm and lunch.

Afternoon Fee includes snack &
1.00pm - 6.00pm afternoon tea. £50

Our nursery is registered with OFSTED and key staff are qualified and
experienced Nursery Nurses. |

Our staff ratio with children between 0-2 years old is 1:3.

Our staff ratio with children 2-3 years old is 1:4.

Our staff ratio with children over 3 years old is 1:8.

Funding is available for some children age 9 months to 4 years from the
term following them meeting eligibility.

Fees include the provision of nappies and full daily menus apart from
special formula.

We accept Childcare Vouchers and Tax-Free Childcare Payments.

We offer a 5% discount for children attending full time.

Fees are charged over 51 weeks.

We offer a 5% discount for siblings attending the same sessions.

The Jesmond Nursery
8 Osborne Road, Jesmond, NE2 2AA. e
Telephone: 0191 2817836 / Email: manager@jesmondnursery.co.uk Ofsted
www.jesmondnursery.co.uk
Nursery Manager: Amanda Watson

Outstanding
National Day Nurseries Assadation Jesmond Nurseries Ltd. Reg. No. 3951263

Early years pre
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Admissions Policy. CHILDRENS Day CARE

The Jesmond Nursery is registered to care for children aged from 0 —5 years. The numbers and

ages of children admitted to the nursery comply with the legal space requirements set out in the
Early Years Foundation Stage (EYFS). When considering admissions we are mindful of staff: child

ratios and the facilities available at the nursery.

The nursery uses the following admission criteria, which is applied in the following order of priority:
Looked after children
A child known by the local authority to have special educational needs and/or a disability
(SEND) and whose needs can be best met at the preferred nursery
A vulnerable child with either a Child Protection or a Child in Need Plan, or in receipt of
other local authority support
Children who have siblings who are already with us
Children whose parents live within the area.

A child requiring a full-time place may have preference over one requiring a part-time place. This is
dependent upon work commitments, occupancy and room availability. We operate a waiting list
and places are offered on an availability basis.

We operate an Inclusion and equality policy and ensure that all children have access to nursery
places and services irrespective of their gender, race, disability, religion or belief or sexual
orientation of parents.

A registration form is required for each child attending the Nursery.

A registration fee of £50.00 is payable for each child.

On starting nursery parents/carers will be asked for proof of identity of the child and
themselves.

Our “Settling in Procedure” gives advice and recommendations regarding children’s visits to
nursery and a ‘Parent Welcome Pack’ is issued on confirmation of the booked visits.

A Policy pack containing all relevant nursery policies and procedures will be issued via email
and discussed during the settling in visits.

Parents/Carers will be required to sign a Parent Contract Agreement at this time to say they
have read, understood and agree to uphold the nursery policies.

Children must attend a minimum of two sessions per week in the nursery so that they become
familiar with the nursery environment and feel secure. A member of staff will be named as their
key person and will ensure that all information is given to the parent/carer on the progress and
welfare of the child.

Fees are payable over 51 weeks once a child place has been allocated- Full details are included in
our Financial Policy. Parents are asked to notify the nursery when their child is absent. Credit is not
given for absences.




We require one calendar months’ notice from the 1% of a month in writing, or payment in lieu
should your child need to give up their nursery place. Once a place is booked a child must attend for
a minimum of one month before any changes to attendance patterns can be made.

Providers eligible to provide government funded places for early education

All settings registered to accept government funding must offer the funded places for nine month
olds to five year olds for early learning sessions specified by the local authority. At Jesmond Nursery
we offer government funded places for children; this is subject to availability. Please note for the
admissions of the government funded nursery education places we have a termly intake, beginning
the term following your child having a valid application and reaching the eligible age.

All funded sessions are now in line with the flexible arrangement as specified by the Government.
When you register your child for their funded place, we will discuss your needs and, as far as
possible with availability and staffing arrangements, we will accommodate your wishes. We reserve
the right to limit and/or have specific funded sessions, according to our business requirements.

Review: 2027.
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Financial Policy.

A Registration Fee of £50.00 is required per child, to book a place at the nursery. This covers
administration costs and is non-refundable, apart from a funded only place being taken up
and used for the entire duration of your child’s time here at nursery. Should you take up a
funded only place, your registration fee will be refunded upon your child leaving the setting. If
you want to register with both our nurseries, a separate registration fee is payable to each
nursery. There is no charge for “settling in visits” prior to starting nursery.

Parents have the option to pay one month’s fees in advance to secure a future place
providing there is availability in the nursery. In the event of the place not being taken up, this
fee will be forfeited.

Once visits are booked and a place confirmed, one month’s fees are payable in advance. In
the event of the place not being taken up, this fee will be forfeited. Once a start date is
confirmed full fees are payable from that time.

Children must attend nursery for a minimum of two sessions per week.

One month’s written notice is required from the 1% of the month if you require a change of
attendance pattern or wish to terminate your child’s nursery place. Full fees are due during
this period.

Fees are payable in advance on the 1% of each month, payments will be collected by direct
debit unless you chose Tax-Free Childcare scheme. Written confirmation of a place will be
sent to parents along with the relevant forms. These should be returned to nursery in
advance or on your child’s first visit.

Invoices will be issued via email and your account can be viewed anytime, via the Famly App.
Where fees are paid through Tax Free Childcare, the payment must be made by no later than
the 5™ of the month, otherwise payments will be credited to the following month’s fees. Full
fees will be taken by Direct Debit until payment by TFC has reached the nursery account, any
over payment will be refunded. A maximum of one month’s payment will be refunded, any
additional payments received i.e.; bulk payments, will be held on account and a direct debit
set up when all credit is used.

Parents must not cancel direct debits unless requested to do so by the nursery as this will
incur additional charges. Regular changes to bank details will also incur additional charges.
Fees are payable irrespective of whether the child attends or not, no refund will be given for
absence through sickness, holiday, or any other reason. No compensation or refund will be
given if the nursery must close for any reason beyond the control of the nursery, such as
power failures, weather conditions, Government guidelines, fire, or flood. If absences occur
days cannot be swapped from one week to another.

Extra sessions need to be pre-booked, using our booking forms and pre-paid by card/tax
free childcare account or bank transfer. Late payment of these fees will incur a late
payment charge. The session is only confirmed when payment is received. Payment for
extra sessions booked is due irrespective of whether the child attends or not, however
refunds will be issued if the nursery cannot offer the extra session.

Fees are charged per session regardless of how long the child attends within the session
including days when the nursery closes for Staff Training.

Fees are calculated at a session rate over 51 weeks and divided over 12 monthly payments.
A discount of 5% is offered to the second and subsequent child when two or more siblings
attend nursery on the same session.




The nursery closes on Bank Holidays and there is no holiday entitlement or fee refund. On
Christmas Eve the nursery closes at 1.00pm and once every 5yrs when it falls on the Monday
of Christmas week we will close for the full day.

Children over 9months old may be eligible for 30 hours funding for working parents. This
funding is for a maximum of 1140 hours per year. How much funding we can allocate is
dependent on the number of sessions/hours a child attends nursery each week, calculated on
a pro rata basis. You will receive the relevant information and paperwork at the time that
your child becomes eligible.

The nursery operates a “stretched entitlement” meaning the 1140 hours are spread over the
51 weeks the nursery is open, rather than term time only. Funded hours can be claimed on
full days only; we do not offer it on part days. It is not mandatory to take up your full
entitlement if you do not wish to do so. You can take up a ‘free’ place by using the funding on
one/two days per week and have the option of booking up to 12 ad-hoc sessions where space
allows using your remaining ‘floating hours’.

From the term following a child’s third birthday, all children, irrespective of circumstance, are
eligible for 15-hour universal funding, this is delivered in the same way.

Funded Hours and hours payable will be identified separately on the child’s invoice. For
funded children attending on the ‘meals inclusive contract’, there will be a daily charge for
each meal.

Our Owners reserve the right to review fees when they deem it necessary. A minimum of one
calendar months’ notice will be given by the nursery.

Unpaid fees; the nursery reserves the right to charge interest on late fees at the rate of 5%
over the Metro Bank base rate. For returned Direct Debit payments, a charge of £30.00 per
occasion will be applied.

Late Collection Charge; children should be collected from nursery by 6.00pm, if attending full
days or afternoon sessions and by 12.45pm if attending morning sessions. Parents collecting

children late will be subject to a surcharge. Charges will be made every 15 minutes or part
thereof at a rate of £60.00 per hour.
Payment will be due immediately for any additional charges incurred.

Review: 2027.
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When provided, funding forms must be completed and returned to the nursery office by advised
deadlines in order to receive funding. Please contact the nursery office for advice if needed.

How can the

childcare support from the term
after your child turns 9 months old,
until they start school.
You can usually get funded
childcare for working parents if you
(and your partner, if you have one)
are:
e inwork or starting a new job
e onsickleave or annual
leave
¢ onshared parental,
maternity, paternity or
adoption leave
The amount of funded childcare
you can get depends on:
¢ yourchild’s age and
circumstances
e yourincome (and your
partner’s income, if you
have one)
e yourimmigration status

Over the next 3 months you and
your partner (if you have one) must
each expectto earnthe National
Minimum Wage or Living Wage for
16 hours a week, on average. You
can earn up to £100,000 adjusted
netincome peryear and be
eligible.

How to apply
You need to apply through the
online childcare service at

www.beststartinlife.gov.uk/eligib
ility-checker
or call 0300 123 4097

Funding type Further information Cost Kbiits be HEaH2
Working Eligibility £0.00 22.35 hours per
families 9 If you live and work in England you week stretched
months+ may be entitled to 30 hours funded over 51 weeks

peryear (where
an additional
7.65 hours are
paid for at £8.40
per hr)

OR

20 Hours per
week stretched
over 51 weeks
peryear with 40
floating hours
perterm used to
book ad-hoc
sessions (where
availability
allows)




Two-year-old
funding

(also know as
Early learning
for two year
old’s)

Your 2-year-old can getup to15
hours per week if you live in
England and get any of the
following benefits:

e Income Support

e income-based Jobseeker’s
Allowance (JSA)

s income-related
Employment and Support
Allowance (ESA)

« Universal Credit, and your
household income is
£15,400 a year or less after
tax, not including benefit
payments

e the guaranteed element of
Pension Credit

Your benefits will not be affected if
you take up the 15 hours early
learning offer.

2-year-olds can also get funded
childcare if they:

» are looked after by a local
authority

« have an education, health
and care (EHC) plan

« get Disability Living
Allowance

« have left care under an
adoption order, special
guardianship order or a
child arrangements order

No income thresholds apply.

Some families may be eligible for
the working family’s entitlement
alongside the low-income criteria.
In this instance, they can receive
up to 30 hours of funding per week,
38 weeks per year.

How to apply

e Complete funding forms
and return to nursery office

e Children are eligible the
term after their second
birthday

£0.00

11.18hrs per
week stretched
to 51 weeks per
year (where an
additional 8.82
hours are paid
for at £8.40 per
hr)

OR

10 hours per
week stretched
over 51 weeks
per year with 20
floating hours
per term which
can be usedto
book ad-hoc
sessions
(where
availability
allows)




Three-year-old | Eligibility £0.00 11.18hrs per
universal 15hrs | ALL three- and four-year-olds are week stretched
entitled to 15-hour funding per to 51 weeks per
week (for 38 weeks, term time) year (where an
regardless of family circumstances additional 8.82
orincome. hours are paid
for at £8.40 per
How to apply hr)
e Nocode needed
e Complete funding forms OR
and return to nursery office
e Children are eligible the 10 hours per
term after their third week stretched
birthday over 51 weeks
per year with 20
floating hours
perterm used to
book ad-hoc
sessions
(where
availability
allows)
Additional Fixed contract all ages additional £8.40 (Only applicable
unfunded hours on partially
hours / funded days)
sessions
Full 10-hour day (all ages) 8am -
6pm £84.00
AM Session 8am -12:45pm £52.00
PM Session 1pm-6pm £50.00
Meals On fully funded days, meal charges Allmeals are
are as follows payable on
funded days
Breakfast £1.00 regardless of
Lunch £2.75 attendance
Tea £1.75 times.
Snack £0.50
TOTAL £6.00
There are no additional charges for
meals on unfunded days.
Consumables | We currently do not charge for £0.00

consumables such as nappies,
wipes, suncream etc




All consumables are provided by
nursery unless your child requires
specific brands etc. in which case
we would ask you provide your
own. Please speak to the nursery
office for further information.

Additional
services
(trips,
outsourced
classes etc.)

We may book in additional trips or
outsourced sessions that your
child will have the option to
participate in. These are not
mandatory and costs will be
shared with families to make an
informed decision on whether they
wish for their child to participate.

If these sessions are during your
child’s regular attendance day and
you do not wish for them to
participate, they will still be able to
attend the setting, opting out of the
activity.

AD-HOC

As contracted

Tax free
childcare
payments

We accept payment from the
Governments tax free childcare
scheme.

For every £8 you pay into this
account, the government will pay
in £2 to use to pay your provider.
You can get Tax-Free Childcare at
the same time as 30 hours of free
childcare through Free Childcare
for Working Parents if you’re
eligible for both.

You can get up to £500 every 3
months (up to £2,000 a year) for
gach of your children to help with
the costs of childcare.

you can setup an account on the
following link

Apply for Tax-Free Childcare -
GOV.UK

See
‘additional
unfunded
hours/
sessions’

TFC can be used
to pay for regular
contracted days
{(where not
covered by
funded hours)
and ad-hoc
sessions.

Review 2027 (or as and when.)
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Partnerships with Parents/ Carers.

At nursery we appreciate, respect and value parents and carers as the child’s first educator, we
therefore place an important emphasis upon working closely in partnership so that children’s needs
are met effectively. We believe that it is essential staff establish effective two-way partnerships
between parents and carers allowing information to be shared regarding their child.

We have a duty to provide learning opportunities which reflect the individual needs of the child;
therefore, nursery staff will encourage parents to become involved and share their knowledge of
their child with an understanding that they can make a positive contribution to the learning and
development of their child. Because of the diversity of our community staff will always make an
effort to know about the different values and beliefs so all families feel valued.

Developing effective partnership with parents is at the heart of good practice. In our nursery, we
encourage this through various aspects in our provision, prior to starting Nursery an information
pack is sent to Parents with additional details. We are committed to supporting parents in an open
and sensitive manner, working together ensures we can meet the individual needs of the family and
child and provide the highest quality of care and education.

The key person system supports engagement with all parents and we use strategies to ensure that
all parents can contribute to their child’s learning and development. We ask parents to contribute
to initial assessments of children’s starting points on entry and they are kept well informed about
their children’s progress. We encourage parents to support and share information about their
children’s learning and development at home and the key person seeks to engage them in guiding
their child’s development at home too. The key person system ensures all practitioners use
effective, targeted strategies and interventions to support learning that match most children’s
individual needs.

Our policy is to:

e Recognise and support parents as their child’s first and most important educators and to
welcome them into the life of the nursery
Generate confidence and encourage parents to trust their own instincts and judgement
regarding their own child
Welcome all parents into the nursery at any time and provide an area where parents can
speak confidentially with us as required
Welcome nursing mothers. The nursery will make available a private area whenever needed
to offer space and privacy to nursing mothers
Ensure nursery documentation and communications are provided in different and accessible
formats to suit each parent’s needs e.g. Braille, multi-lingual, electronic communications
Ensure that all parents are aware of the nursery’s policies and procedures. A detailed parent
prospectus will be provided and our full policy documents will be available to parents at all
times on site.
Maintain regular contact with parents to help us to build a secure and beneficial working
relationship for their children




Support parents in their own continuing education and personal development including
helping them to develop their parenting skills and inform them of relevant conferences,
workshops and training, where required

Create opportunities for parents to talk to other adults in a secure and supportive
environment through such activities as parents’ evenings.

Inform parents about the range and type of activities and experiences provided for children,
the daily routines of the setting, the types of food and drinks provided for children and
events through *regularly distributed newsletters/*the nursery website

Operate a key person system to enable parents to establish a close, working relationship
with a named practitioner and to support two-way information sharing about each child’s
individual needs both in nursery and at home. Parents are given the name of the key person
of their child and their role when the child starts and updates as they transition through the
setting

Inform parents on a regular basis about their child’s progress and involve them in shared
record keeping. Parents’ evenings are held at least twice a year. The nursery consults with
parents about the times of meetings to avoid excluding anyone

Actively encourage parents to contribute to children’s learning through sharing
observations, interests and experiences from home. This may be verbally, sharing
photographs or in written form

Agree the best communication method with parents e.g. email, face-to-face, telephone and
share information about the child’s day e.g. food eaten, activities, sleep times etc.

Consider and discuss all suggestions from parents concerning the care and early learning of
their child and nursery operation

Provide opportunities and support for all parents to contribute their own skills, knowledge
and interests to the activities of the nursery including signposting to relevant services,
agencies and training opportunities

Inform all parents of the systems for registering queries, compliments, complaints or
suggestions, and to check that these systems are understood by parents

Make sure all parents have access to our written Complaints and compliments policy

Share information about the Early Years Foundation Stage, young children's learning in the
nursery, how parents can further support learning at home and where they can access
further information

Provide a written contract between the parent(s) and the nursery regarding conditions of
acceptance and arrangements for payment

Respect the family’s religious and cultural backgrounds and beliefs and accommodate any
special requirements wherever possible and practical to do so

Inform parents how the nursery supports children with special educational needs and
disabilities

Find out the needs and expectations of parents. We will do this through regular feedback via
questionnaires, suggestion system and encouraging parents to review working practices. We
will evaluate any responses and publish these for parents with an action plan to inform
future, policy and staff development.

Daily diaries/notes are completed about the child’s activities each day on the online learning
journal accessed through an online app, this keeps parents informed about their child’s
learning and development at nursery ensuring effective communication.

We welcome and value parents / carers as volunteers in the involvement within the nursery,
we therefore give them the opportunity to liaise within the setting regarding fundraising
events, with an aim of encouraging parental participation.




We would like you to come in and share your culture/religion as part of our Festival
Celebration Weeks. You could work with the children to explore food and cooking, outfits or
music, weddings, birthdays or religious festivals.

We invite parents to come along and share their professions, hobbies or interests with the
children, talking about what it is they do, showing them equipment and introducing them to
what they might see or use during their area of interest. We can work together to create
and plan a suitable activity or workshop for any age group and would always welcome your
support.

We encourage parents to come along and share a story or songs with the children to
celebrate your home language. Family members, Grandparents and Carers could also bring
great stories or experiences that children may not experience in their lives, such as farming,
certain events or foods from past generations.

We have several different activities which are sent home throughout each month, including
bonding bags, song and story bags, baking basket and home reading books. We also have a
variety of soft toys who may come home with you to join your adventures over the
weekend.

Meetings are arranged with parents to discuss progress at 2 years old.

Effective partnerships promote the holistic needs of babies and young children during their time at
nursery to ensure they get the best possible start in life. Parents/carers are encouraged to speak to
their child’s key worker at any time, they can also make appointments to see the Manager or a
member of the senior team, if they have any other concerns or need support in any other areas.

Review: 2027.
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Inclusion and Equality Policy.

Inclusion is a process of identifying, understanding and breaking down barriers to participation and
belonging. Inclusive early years practice is about anticipating, paying attention, responding to and
reflecting on the needs and interests of all children. A commitment to inclusion should permeate all
aspects of the design of educational programmes and the structuring of environments, as well as
shaping every interaction with children, parents and other professionals (Birth to 5 Matters, 2021).

Statement of intent

At Jesmond and Elmfield Nursery we take great care to treat each individual as a person in their
own right, with equal rights and responsibilities to any other individual, whether they are an adult
or a child. We are committed to providing equality of opportunity and anti-discriminatory practice
for all staff, children and families according to their individual needs. Discrimination on the grounds
of age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity,
race, religion or belief, sex and sexual orientation has no place within our nursery.

A commitment to implementing our inclusion and equality policy is part of each employee’s job
description. Should anyone believe that this policy is not being upheld, it is their duty to report the
matter to the attention of the nursery manager or deputy at the earliest opportunity.

Appropriate steps will then be taken to investigate the matter and if such concerns are well-
founded, the nursery’s Disciplinary procedure will be followed.

Our policy is based on the legal framework including;
Special Education Needs and Disabilities Code of Practice 2015
Children and Families Act 2014
Equality Act 2010
Children Act 2006
Children Act 2004
Care Standards Act 2002
Special Educational Needs and Disability Act 2001
Worker Protection Act 2023

The nursery and staff are committed to:

e Recruiting, selecting, training and promoting individuals on the basis of occupational skills
requirements. In this respect, the nursery will ensure that no job applicant or employee will
receive less favourable treatment because of age, disability, gender reassignment, marriage
and civil partnership, pregnancy and maternity, race, religion or belief, sex and sexual
orientation.

Creating a working environment free of bullying, harassment, victimisation and unlawful
discrimination, promoting dignity and respect for all, and where individual differences and
the contributions of all staff are recognised and valued.

Providing a childcare place, wherever possible, for children who may have special
educational needs and/or disabilities or are deemed disadvantaged according to their
individual circumstances.




Making reasonable adjustments for children with special educational needs and disabilities.
e Striving to promote equal access to services and projects by taking practical steps (wherever
possible and reasonable), such as ensuring access to people with additional needs and by

producing materials in relevant languages and media for all children and their families.

e Providing a secure environment in which all our families are listened to, children can
flourish, and all contributions are valued.

e Including and valuing the contribution of all families to our understanding of equality,
inclusion and diversity.

e Providing positive non-stereotypical information.

e Continually improving our knowledge and understanding of issues of equality, inclusion and
diversity and training all staff about their rights and responsibilities under the inclusion and
equality policy.

e Regularly reviewing, monitoring and evaluating the effectiveness of inclusive practices to
ensure they promote, and value diversity and difference and that the policy is effective and
practices are non-discriminatory.

e Making inclusion a thread which runs through the entirety of the nursery, for example, by
encouraging positive role models through the use of toys, imaginary play and activities,

promoting non-stereotypical images and language and challenging all discriminatory

behaviour (see dealing with discriminatory behaviour policy).

Admissions/service provision
The nursery is accessible to all children and families in the local community and further afield
through a comprehensive and inclusive admissions policy.

The nursery will strive to ensure that all services and projects are accessible and relevant to all
groups and individuals in the community within targeted age groups.

Recruitment
Recruitment, promotion and other selection exercises such as redundancy selection will be

conducted on the basis of merit, against objective criteria that avoids discrimination. Shortlisting
will be done by more than one person, where possible.

All members of the selection group are committed to the inclusive practice set out in this policy and
will have received appropriate training in this regard.

Application forms are sent out along with a copy of the equal opportunities monitoring form.
Application forms do not include questions that potentially discriminate on the grounds specified in
the statement of intent.

Vacancies are generally advertised to a diverse section of the labour market. Advertisements avoid
stereotyping or using wording that may discourage particular groups from applying.

At interview, no questions are posed which potentially discriminate on the grounds specified in the
statement of intent. All candidates are asked the same questions and members of the selection
group will not introduce nor use any personal knowledge of candidates acquired outside the

selection process. Candidates are given the opportunity to receive feedback on the reasons why
they were not successful.



We may ask questions (Under the Equality Act 2010) prior to offering someone employment in the
following circumstances:
e To establish whether the applicant will be able to comply with a requirement to undergo an
assessment (i.e. an interview or selection test)
Too establish whether the applicant will be able to carry out a function that is intrinsic to
the work concerned
To monitor diversity in the range of people applying for work
To take positive action towards a particular group — for example offering a guaranteed
interview scheme
You require someone with a particular disability because of an occupational requirement for
the job.

The national College for Teaching and Leadership provides further guidance specific to working with
children, which we follow:

Providers have a responsibility to ensure that practitioners have the health and physical
capacity to teach and will not put children and young people at risk of harm. The activities
that a practitioner must be able to perform are set out in the Education (Health Standards
England) Regulations 2003. Providers are responsible for ensuring that only practitioners
who have the capacity to teach remain on the staff team.

People with disabilities or chronic illnesses may have the capacity to teach, just as those
without disabilities or medical conditions may be unsuitable to teach. Further information on
training to teach with a disability is available from the DfE website.

Successful applicants offered a position may be asked to complete a fitness questionnaire
prior to commencing the programme. Providers should not ask all-encompassing health
questions, but should ensure that they only ask targeted and relevant health-related
questions, which are necessary to ensure that a person is able to teach.

Staff

It is our policy not to discriminate in the treatment of individuals. All staff are expected to co-
operate with the implementation, monitoring and improvement of this and other policies. They are
expected to challenge language, actions, behaviours and attitudes which are oppressive or
discriminatory on the grounds specified in this policy and recognise and celebrate other cultures
and traditions. All staff are expected to participate in equality and inclusion training.

We foster a safe, inclusive, and positive work environment, with our leadership team ensuring
policies are kept up-to-date, conducting risk assessments, providing regular training and monitoring
to ensure effective implementation. These demonstrate taking ‘reasonable steps’ to ensure
compliance with the duty to prevent harassment of our employees, including harassment from third
parties

Staff will follow the Dealing with discriminatory behaviour policy where applicable to report any
discriminatory behaviours observed. Our zero-tolerance approach includes having anonymous
reporting procedures and dealing with any instances which arise via our disciplinary procedures.

Training

The nursery recognises the importance of training as a key factor in the implementation of an
effective inclusion and equality policy. All new staff receive induction training including specific
reference to the inclusion and equality policy. The nursery strives towards the provision of
inclusion, equality and diversity training for all staff.




Training includes ensuring staff understand that harassment, of any kind, is subjective and so
depends on how the behaviour makes someone feel. We encourage all staff members to create a
culture of zero tolerance towards discrimination and sexual harassment in our setting.

Early learning framework
We follow the Early Years Foundation Stage and ensure that all learning opportunities offered in
the nursery encourage children to develop positive attitudes to people who are different from

them. Our curriculum encourages children to empathise with others and to begin to develop the
skills of critical thinking.

We do this by:

¢ |dentifying a key person to each child who will ensure that each child’s care is tailored to
meet their individual needs and continuously observe, assess and plan for their learning and
development

e Listening to children (verbally and non-verbally) and making children feel included, valued
and good about themselves

e Ensuring that we know what each child knows and “can do” and have equal access to
tailored early learning and play opportunities

e Reflecting the widest possible range of communities in the choice of resources

e Avoiding stereotypical or derogatory images in the selection of materials

e Acknowledging and celebrating a wide range of religions, beliefs and festivals

e Creating an environment of mutual respect

e Supporting children to talk about their feelings and those of others, manage emotions and
develop empathy

e Helping children to understand that discriminatory behaviour and remarks are unacceptable

e Knowing children well, being able to meet their needs and know when they require further
support

e Ensuring that all early learning opportunities offered are inclusive of children with special
educational needs and/or disabilities and children from disadvantaged backgrounds

e Ensuring that children whose first language is not English have full access to our early
learning opportunities and are supported in their learning

e Working in partnership with all families to ensure they understand the policy and challenge
any discriminatory comments made

e Ensuring the medical, cultural and dietary needs of all children are met and help
children to learn about a range of food and cultural approaches to meal times and to

respect the differences among them.

Parent information and meetings
Information about the nursery, its activities, experiences, resources are shared with parents as well
as information about their child’s development. This is given in a variety of ways according to
individual needs (written, verbal and translated), to ensure that all parents can access the
information they need.

Wherever possible, meetings are arranged to give all families opportunities to attend and share
information about their child.

We also consult with parents regularly about the running of the nursery and ask them to contribute
their ideas.
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